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Description
Emperors Palace is offering exciting internship opportunities for motivated and
enthusiastic individuals looking to gain valuable hands-on experience in the
hospitality and entertainment industry. As an intern at Emperors Palace, you will
have the chance to work alongside experienced professionals in various
departments, develop your skills, and contribute to the success of a leading
entertainment establishment.

Responsibilities

Departmental Support: Assist assigned departments with daily tasks,
projects, and activities. Collaborate with team members to achieve
departmental objectives.
Customer Service: Provide exceptional customer service to guests,
patrons, and visitors. Respond to inquiries, offer assistance, and ensure a
positive experience for all.
Events and Conferences: Participate in organizing and coordinating
events, conferences, and functions held at Emperors Palace. Help with
logistics, setup, and guest management.
Hospitality: Learn about the different aspects of hospitality, including hotel
operations, restaurant management, and guest services.
Gaming Operations: Gain insights into casino operations, including table
games, slots, and customer relations.
Marketing and Promotions: Assist in marketing campaigns and
promotional events to attract new visitors and engage with existing
customers.
Administrative Tasks: Support administrative functions within various
departments, including data entry, filing, and document preparation.
Learning and Development: Actively participate in training sessions and
workshops designed to enhance your skills and knowledge.

Qualifications

Education: Currently enrolled in a relevant degree or diploma program
related to hospitality, events, marketing, tourism, or a related field.
Passion for the Industry: Demonstrate a genuine interest in the hospitality
and entertainment industry, with a desire to learn and grow within the sector.
Communication Skills: Strong verbal and written communication skills,
with the ability to interact with diverse audiences.
Adaptability: Willingness to work in a dynamic and fast-paced
environment, adapting to changing priorities and tasks.
Team Player: Collaborative and able to work effectively in a team-oriented
setting.
Attention to Detail: Possess a keen eye for detail and a commitment to
maintaining high standards of quality.
Availability: Be available to commit to the duration of the internship
program, which may vary based on the specific department’s requirements.

Hiring organization
Emperors Palace

Employment Type
Intern

Duration of employment
3 Months

Industry
Gambling Facilities and Casinos

Job Location
Kempton Park, Gauteng, South
Africa, 1619, Kempton Park,
Gauteng, South Africa

Working Hours
09

Date posted
November 3, 2024

Valid through
28.07.2025
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Job Benefits

Hands-on Experience: Gain valuable hands-on experience working in a
real-world, professional environment. This practical exposure will help you
apply the knowledge gained in your academic studies.
Mentorship and Guidance: Receive guidance and mentorship from
experienced professionals in your chosen field. They will offer insights,
advice, and support to help you develop your skills and career goals.
Networking Opportunities: Interact with professionals, industry experts,
and fellow interns, providing you with valuable networking opportunities.
Building a professional network can be crucial for future career prospects.
Training and Development: Participate in training sessions and
workshops designed to enhance your skills and competencies. These
programs can help you grow both personally and professionally.
Industry Exposure: Get exposed to various aspects of the hospitality and
entertainment industry, allowing you to explore different career paths and
gain a holistic understanding of the business.
Resume Enhancement: The experience gained during your internship at
Emperors Palace will enhance your resume and make you more marketable
to potential employers in the future.
Potential Employment Opportunities: For exceptional interns who
demonstrate commitment and talent, there may be potential offers for full-
time employment after completing their studies or the internship program.
Access to Events and Facilities: As an intern at Emperors Palace, you
may have access to certain events, facilities, or perks that are exclusive to
staff members, enhancing your overall experience.
References and Recommendations: Successful completion of the
internship may lead to positive references and recommendations from
supervisors and mentors, which can be valuable for your future job
applications.
Personal Growth: An internship provides an opportunity for personal
growth and self-discovery as you face new challenges, build resilience, and
develop a stronger sense of professionalism.
Stipend or Compensation: Some internships may offer a stipend or
compensation to support your living expenses during the duration of the
program.

Contacts
Interested candidates are invited to submit their updated resumes and a cover letter
outlining their motivations and preferred department(s) for the internship.
Applications should be sent to the Emperors Palace Human Resources department
via email or through the official career portal on the Emperors Palace website.
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